
$18K
Average Cost per Claim

70%  
Women

30%  
Men

Gender Class Year

Average Length of Claim
11 months

Claim Information

Most Common Actions Taken  
Against a College

OCR Charges of 
Discrimination

Claimant Information

Students Who Were  
Seeing a Campus Counselor

24%

Lessons From the Claims

To reduce liability institutions should:

1. Clearly communicate your 
accommodation process.

2. Ensure delivery of approved 
accommodations.

3. Implement a sound voluntary 
medical leave and return policy.

4. Include involuntary medical leave 
and return options in your policy.

5. Publicize counseling resources.

6. Clearly state accommodation 
limits for students in medical 
or other clinical programs.

7. Document student 
behavioral issues.

37%

29% Seek  
Extra Time

Extra Time Was 
the Most Common 

Accommodation 
Requested

Most Common Diagnoses

44%

Depression Anxiety

In Student Mental Health on Campus: A Review of Claims, published in 2018, United Educators (UE) analyzed claims 
related to student mental health. The following includes updated data and lessons from the claims review through May 
2019. Of 451 claims received from January 2011 through May 2019 from UE’s 700 higher education members, 84 were 
considered “general mental health claims.” Students brought these claims alleging that their own mental health condition, 
such as anxiety, depression, or an eating disorder, resulted in improper actions against them by the institution.

Graduate  
Students

Undergraduate  
Students

Class Year  
Unreported33%  

35%  

30%  

29%

Attorney 
Demand Letter

31%
OCR

2019 Update:  

General Mental Health Claims

Common Situations That Led to a Claim

Failure of a critical 
exam or program 

expulsion

Dissatisfaction with the 
disability accommodation 

process or outcome

Discipline for 
inappropriate 

behavior

United Educators (UE) is education’s answer to the distinct risks and opportunities faced by schools, colleges, and universities. 
As a member-owned company, UE is committed to providing the coverage and tools needed to confidently operate your 
campus while managing education-specific risks. We’ve devoted ourselves to education alone since our founding in 1987 and 
continue to find new ways to meet your insurance coverage needs, manage risk, and efficiently resolve claims.  

The material appearing in this publication is presented for informational purposes. It shouldn’t be considered legal or coverage 
advice or used as such. For legal advice, contact your legal counsel. For coverage-related questions, contact your broker. 
Copyright © 2019 by United Educators Insurance, a Reciprocal Risk Retention Group. All rights reserved.  Permission to share 

or use this document beyond UE membership must be obtained from United Educators.  113336r1  12/19

https://www.edurisksolutions.org/Templates/template-article.aspx?id=3787&pageid=135

