Learning Launch
Automated Emalils

To facilitate access to online courses and to help United Educators (UE) measure the impact
of these programs, a series of emails will be sent to participating learners. These automated
emails are described below.

Please note: These emails cannot be customized.

Access Emails

To ensure delivery, please have your IT department whitelist:
Domain: noreply-learningportal@ue.org; IP: 52.204121.204

Account Creation Email

Learners receive this email when they self-register for an account.

Your institution also has the option to distribute this email to new learners created via bulk upload.
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Take a Moment to Test Your System!

Glick e i ren @ quick dagnostic lost of your computer and internel browser ip see if il meets el of ow Sysiem regusoments. You will need lo enable pop-ups o
succassiully launch ths courseware
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Thanks for training with us!
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Password Reset Email

Learners receive the password reset email if they request a new password using the “Forgot
your password” link on the learning portal login screen, if their password is manually reset by
an administrator, or if their account is updated through a bulk upload.
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Thank yau

Course Certificate Email

Within 90 seconds of completing a course, learners will receive an email with a link to their
course certificate. Course certificates can also be retrieved in the My Completions tab within
their account.
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You are receiving this email as confirmation of your recent completion of the Pacific Single Masler course

course name: Paclfic Single Masier
Completion Date: /252017
Downioad Cerfificate URL: hilps due- 188t geniussis comiCerificate aspx? e S0 aHIEA DS tydd

We'd Love to Hear Your Thoughts!

You will receé an emall irom our eam Inviting You 1o sharé your éxperience Waking Pacific SIngle Master and séaking feadback on the course matanal and whether
you found thé traming 1o ba a valuable lBarmmng expansnce

Thank you i advance for taking the time to share your impresssans with our teami
HNeed Help?

Should you expenence any amculty AOWNoading your completion cerincate, pléase contact our toll freé Help Desk at (G44) 3406 3050 Tor assistance

Thank you for training with us!

Evaluation Survey Emails

Survey emails are administered by a third party to ensure confidentiality and facilitate data analysis.

To ensure delivery, please whitelist:
Sender: feedback@ue.org; IP Range: 162.247.216.0/22
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Course Evaluation Survey Email

FEEDBACK For each course learners complete, they will re-

ceive a course evaluation survey soliciting feed-
I back on the courseware. This feedback is used to
ear Lenvia,
make improvements to the training we provide.
Thank you for complating “Mosale: Prevent Sexual Vialence
Together”. We know your time is valuable, and would appreciate

your feedback so we can ensure that this onling course—and fiture . .
pragrams—are worlh e e meesimanl you Bave mads. Can you that does not Complete the survey WIH reccive a

spare 2-5 minuies to share your thoughis ¥ Just follow this link to reminder email after seven days_ *K-12 students
complete the evaluation:

Completion of the survey is voluntary; any learner

will not be emailed any surveys.
Take the Survey

Or copy and paste the URL below into vour internet browser:
hitps-Yedurisklearning cot gualttrics com/fjie/fome Sy
Ahy2VIICSVYEYBWWHD DL =faBpidd.)F R
ShyA\VIICSYEYOWY G0 SGqLlekGal SoofmBED_ClL=emal

Thank youl

United Educatars

If you have ruestans ar ars unable 10 access the survey, plasa contadc
feadbackifEus arg
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